SHARP Health Plan

8520 Tech Way, Suite 201 October 2, 2026
San Diego, CA 92123-1450

IMPORTANT NOTICE: Your Medicare plan won’t be offered in 2027.

Keep this letter. It's proof that you have a special right to buy a Medigap
policy or join a Medicare plan.

Dear Member,

Sharp Health Plan won't offer your Medicare plan in 2027. This means your coverage
through Sharp Health Plan will end December 31, 2026. You need to make some decisions
about your Medicare coverage.

What happens if you don’t join another Medicare plan?

If you don't take action before December 31, 2026, you will lose your prescription drug
coverage and only be covered by Original Medicare starting January 1, 2027.

Even if Medicare places you in Original Medicare, you still have other opportunities to join a
Medicare Health or drug plan. Because your plan will no longer be available to you, and to
provide you additional time to evaluate your options, you have a special opportunity to join
a new plan any time until February 28, 2027. If you join a new Medicare plan AFTER
December 31, your coverage in the new plan won't start until the month after you join.

If you don't join a plan with prescription drug coverage or a stand-alone Prescription Drug
Plan with Original Medicare by February 28, 2027, you won't have prescription drug
coverage in 2027 and you may have to pay a lifetime Part D late-enrollment penalty if you
join a Medicare prescription drug plan later.

Keep this letter. It's proof that you have a special right to buy a Medigap policy
or join a Medicare plan.
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What do you need to do?

You need to choose how you want to get your health and prescription drug coverage.
Review your options for Medicare coverage and decide which is best for you:

Option 1: You can join another Medicare health plan. Call 1-800-MEDICARE
(1-800-633-4227) 24 hours a day, 7 days a week or visit Medicare.gov to choose a
new plan. A Medicare health plan is offered by a private company that contracts
with Medicare to provide benefits. Medicare health plans cover all services that
Original Medicare covers and may offer extra coverage such as vision, hearing, or
dental. Most Medicare health plans include prescription drug coverage. If you join a
Medicare plan without drug coverage you may want to join a separate Medicare
prescription drug plan to get prescription drug coverage. If you don't join a separate
Medicare prescription drug plan you may have to pay a lifetime Part D late
enrollment penalty if you choose to join one later.

Option 2: You can change to Original Medicare. Original Medicare is fee-for-
service coverage managed by the Federal Government. If you choose Original
Medicare, you need to join a separate Medicare prescription drug plan to get
prescription drug coverage. You may also want to buy a Medicare Supplement
Insurance (Medigap) policy to fill in the gaps in Original Medicare coverage. See
below for more information on Medigap policies.

If you currently pay a reduced Part B premium, based on your current plan’s benefit,
you will lose access to this benefit effective January 1, and you will have the full Part
B premium deducted from your monthly Social Security check unless you join
another plan that offers this benefit.

Important Information:

Medigap Policies -You have a special right to buy a Medigap policy because your plan is
ending. This letter is your proof that you have a special right to buy a Medigap policy. You'll
have this special right for 63 days after your coverage with Sharp Health Plan ends. See the
enclosed Medigap fact sheet for more information on your Medigap rights. You'll likely
need to join a separate Medicare prescription drug plan if you want Medicare drug
coverage.

Keep this letter. It's proof that you have a special right to buy a Medigap policy
or join a Medicare plan.
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If you have an employer or union group health plan, VA benefits, or TRICARE for Life,
contact your insurer or benefits administrator. Ask how joining another plan or returning
to Original Medicare affects your coverage.

How do you get help comparing Medicare plans?

Visit Medicare.gov or refer to your Medicare & You handbook for a list of Medicare health
and prescription drug plans in your area. You may also refer to the attached list of
Medicare health and prescription drug plans in your area. If you want to join one of these
plans, call the plan to get information about their costs, rules, and coverage.

You can also get help comparing plans if you:

e Call California Department of Aging's Health Insurance Counseling and
Advocacy Program (HICAP), operated locally by Elder Law & Advocacy, at
1-858-565-1392 or TTY: 711, Monday - Friday, 9:00 a.m. to 4 p.m. Counselors are
available to answer your questions, discuss your needs, and give you information
about your options. All counseling is free.

e Call 1-800-MEDICARE (1-800-633-4227). Tell them you got a letter saying your plan
isn't going to be offered next year and you want help choosing a new plan. This toll-
free help line is available 24 hours a day, 7 days a week. TTY users should call 1-877-
486-2048.

e Visit Medicare.gov. Click on “Supplements & Other Insurance” for information on
Medigap policies and tools that can help you find plans available in your area. Click

the “Find Plans Now” tab to compare the plans in your area.

Note: Medicare isn't part of the Health Insurance Marketplace. Following the instructions in
this letter will ensure that you are reviewing Medicare plans and not Marketplace options.

For information on Medigap plans, please call the California Department of Insurance at
1-800-927-4357. TTY users should call 1-800-482-4833.

Disregard any 2027 plan materials you received before October 1, 2026.

If you need more information, please call us at 1-855-562-8853 (TTY/TDD: 711). Tell the
customer service representative you got this letter.

Keep this letter. It's proof that you have a special right to buy a Medigap policy
or join a Medicare plan.
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Thank you for being a valued Sharp Direct Advantage member. We understand this change
may be unexpected, and we sincerely apologize for any inconvenience it may cause. We
want to ensure this is a smooth transition for you. Please visit medicare.gov/plan-compare
to see all your coverage options for next year.

If you want to keep your Sharp doctors and hospitals, visit sharp.com/medicare to see
what Medicare plans will be accepted by Sharp next year. Please note Sharp Health Plan
will continue to offer Medicare Advantage through employer-sponsored group retiree
plans, also known as Employer Group Waiver Plans (EGWP). If you're a CalPERS, SDPEBA,
Teamsters, San Diego Electrical Health & Welfare Trust or Sharp HealthCare retiree, you
may be eligible to enroll in one of our employer-sponsored group retiree plans.

Please visit sharpmedicareadvantage.com/MAupdate to learn more and connect with one
of our licensed Medicare broker partners who can further assist you.

Sincerely,

Sharp Health Plan

Encl: Medigap Fact Sheet, Medicare Alternative Enroliment Options

You can get this information for free in other formats, such as large print, braille, or audio.
Call 1-855-562-8853 (TTY/TDD: 711). The call is free.

ATTENTION: If you speak Spanish, language assistance services, free of charge, are
available to you. Call 1-855-562-8853 (TTY/TDD: 711).

Keep this letter. It's proof that you have a special right to buy a Medigap policy
or join a Medicare plan.
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What You Should Know About Medigap

Medigap Basics

A Medigap policy (also called Medicare Supplement Insurance) is private health insurance
that supplements Original Medicare. This means it helps pay some of the costs (“gaps”) that
Original Medicare doesn't cover (like copayments, coinsurance, and deductibles). If you
have Original Medicare and a Medigap policy, Medicare will pay its share for covered health
care costs then your Medigap policy pays its share.

Medigap coverage is different from your Sharp Health Plan coverage. Medigap policies only
help pay if you are in Original Medicare. You don't need a Medigap policy if you're in a
Medicare health plan.

Medigap policies must follow Federal and state laws designed to protect you. In most
states, Medigap insurance companies can only sell you a “standardized” Medigap policy
identified by letters A through N. Each standardized Medigap policy must offer the same
basic benefits, no matter which insurance company sells it. Cost is usually the only
difference between Medigap policies with the same letter sold by different companies.

Your Right to Buy a Medigap Policy

Guaranteed issue rights (also called “Medigap protections”) are rights you have when
insurance companies must offer you certain Medigap policies. In most cases, you have a
guaranteed issue right when you lose coverage in your Medicare health plan. When you
have guaranteed issue rights, the insurance company must sell you a policy, must cover
pre-existing conditions, and can't charge you more because of any health problems. If
you're under 65, you may not be able to buy a Medigap policy until you're 65.

Because you're losing coverage with Sharp Health Plan, you may have a guaranteed
issue right to buy a Medigap policy. Make sure you keep a copy of the letter that says
your coverage is ending. To protect your rights, you must buy a Medigap policy no
later than 63 calendar days after your coverage with Sharp Health Plan ends.

e Because your coverage under our plan ends December 31, 2026, you can buy a
Medigap policy no later than March 4, 2027. If you leave our plan before December
31, 2026, you have 63 calendar days from the day your coverage ends to buy a
Medigap policy.

e You can buy certain Medigap policies, depending on whether you're new to
Medicare on or after January 1, 2020.
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You may also have a guaranteed issue right in these situations:

If you are still in your Medigap Open Enrollment Period, you can buy any Medigap
policy beginning the first month you have Medicare Part B and you're 65 or older.
This 6-month federal Medigap Open Enroliment Period is a one-time opportunity.

If you are in an employer group that pays after Medicare, you can buy certain
Medigap policies, depending on whether you're new to Medicare on or after January
1, 2020. You can do so beginning on the date you receive a notice of termination or
your current employer group coverage that pays after Medicare ends, or on a claim
denial (if this is the only way you know that your coverage ended) and ending 63
days after such notice.

If you joined a Medicare Advantage or Program of All-Inclusive Care for the Elderly
(PACE) plan when you were first eligible for Medicare Part A at 65, and within the
first 12 months of joining, you decide you want to switch to Original Medicare, you
can buy any Medigap policy no later than 63 days after your coverage ends.

If you dropped a Medigap policy to join a Medicare Advantage, Cost, or PACE plan
for the first time, you have been in the plan less than a year, and you want to switch
back, you can buy the Medigap policy you had before if the same insurance
company still sells it. If not, you can buy certain Medigap policies, depending on
whether you're new to Medicare on or after January 1, 2020. You have 63 calendar
days from the day your coverage ends to buy a Medigap policy.

Federal law requires the protections described above. Your state may have laws that
provide more Medigap protections.

You Can Buy a Medigap Policy Now

If you want to buy a Medigap policy, follow these steps:

1.

4,

Call California Department of Aging's Health Insurance Counseling and Advocacy
Program (HICAP) to learn more about which policies are available.

Contact the company that sells the Medigap policy and ask for an application.

Fill out the application and make a copy of the letter that came with this mailing. It
will prove that you have special rights to buy a Medigap policy.

Mail the application and a copy of the letter to the Medigap insurance company.

Remember, you must buy a Medigap policy no later than 63 days from the day your
coverage in Sharp Health Plan ends. It's best to buy before your coverage with our plan
ends so that your Medigap policy starts the same day as your Original Medicare coverage.
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Get Help Comparing Your Options

e Call California Department of Aging’s Health Insurance Counseling and
Advocacy Program (HICAP), operated locally by Elder Law & Advocacy, at 1-858-
565-1392 or TTY: 711, Monday-Friday, 9:00 a.m. to 4:00 p.m. Counselors are
available to answer your questions, discuss your needs, and give you information
about your options and Medigap policies. All counseling is free.

e Visit Medicare.gov. Click on “Find a Medicare Supplement Insurance (Medigap)
policy” for information on Medigap policies and tools that can help you find plans
available in your area.

e Call 1-800-MEDICARE (1-800-633-4227). This toll-free help line is available 24 hours
a day, 7 days a week. TTY users should call 1-877-486-2048.

You may also refer to the attached list of all Medicare health and prescription drug plans in
your area. If you want to join one of these plans, call the plan to get information about their
costs, rules, and coverage.

You can get this information for free in other formats, such as large print, braille, or audio.
Call 1-855-562-8853 (TTY/TDD: 711). The call is free.

ATTENTION: If you speak Spanish, language assistance services, free of charge, are
available to you. Call 1-855-562-8853 (TTY/TDD: 711).
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Alternative Medicare health and prescription drug plans

Below is a list from the Centers for Medicare & Medicaid Services (CMS) of other Medicare
plans that are available in 2027. You can also visit medicare.gov/plan-compare to use
Medicare’s plan finder tool.

If you want to stay connected with your Sharp doctors and hospitals, please visit
sharp.com/medicare to see what Medicare plans will be accepted by Sharp next year.
Sharp Health Plan will continue to offer Medicare Advantage through employer-sponsored
group retiree plans, which is why you'll see it listed in the table below. If you're a CalPERS,
SDPEBA, Teamsters, San Diego Electrical Health & Welfare Trust or Sharp HealthCare
retiree, you may be eligible to enroll in that plan for next year.

Please visit sharpmedicareadvantage.com/MAupdate to learn more and connect with one
of our licensed Medicare broker partners who can further assist you.

Health Maintenance Organization (HMO) / Point of Service (POS) / Preferred
Provider Organization (PPO) Plans:

Contract | Org. State | County | Customer | Customer | Contract
ID Name Service Service Type
Phone Phone
TTY
H5386 Sharp Health Plan CA San (855) 562- | 711 HMO/
Diego 8853 HMOPOS
HO0543 UnitedHealthcare CA San (844) 808- | 711 HMO/
Diego 4553 HMOPOS
HO0504 Blue Shield of CA San (800) 776- | 711 HMO/
California Diego 4466 HMOPOS
H0523 Aetna Medicare CA San (833)570- | 711 HMO/
Diego 6670 HMOPOS
H0524 Kaiser Permanente | CA San (800)443- | 711 HMO/
Diego 0815 HMOPOS
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H0544 Anthem Blue Cross | CA San (888) 230- | 711 HMO/
Diego 7338 HMOPOS
H0562 Wellcare CA San (800) 275- | 711 HMO/
Diego 4737 HMOPOS
H0976 SCAN Health Plan CA San (866) 722- | 711 HMO/
Diego 6725 HMOPOS
H1993 Astiva Health CA San (866) 688- | 711 HMO/
Diego 9021 HMOPOS
H2819 Blue Shield of CA San (800) 452- | 711 HMO/
California Diego 4413 HMOPOS
H3038 Molina Healthcare | CA San (855) 665- | 711 HMO/
of California Diego 4627 HMOPOS
H3561 Wellcare CA San (833)236- | 711 HMO/
Diego 2366 HMOPQOS
H3767 Humana CA San (800) 457- | 711 HMO/
Diego 4708 HMOPOS
H3815 Alignment Health CA San (866) 634- | 711 HMO/
Plan Diego 2247 HMOPOS
H4161 Anthem Blue Cross | CA San (833) 707- | 711 HMO/
Partnership Plan Diego 3130 HMOPOS
H4733 Community Health | CA San (888) 244- | (855) 266- | HMO/
Group Diego 4430 4584 HMOPOS
H4909 Anthem Blue Cross | CA San (833)681- | 711 Local PPO
Blue Shield Diego 2635
H5425 SCAN Health Plan CA San (800) 559- | 711 HMO/
Diego 3500 HMOPOS
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H5496 Imperial Health CA San (800) 838- | 711 HMO/
Plan of California, Diego 8271 HMOPOS
Inc.
H5525 Humana CA San (800)457- | 711 Local PPO
Diego 4708
H5619 Humana CA San (800)457- | 711 HMO/
Diego 4708 HMOPOS
H5928 Blue Shield of CA San (800) 776- | 711 HMO/
California Diego 4466 HMOPOS
H6170 Champion Heath CA San (800) 885- | 711 HMO/
Plan Diego 8000 HMOPOS
H6248 Community Health | CA San (800) 232- | (855) 266- | HMO/
Group Diego 3133 4584 HMOPOS
H7607 Clever Care Health | CA San (833)388- | 711 HMO/
Plan Diego 8168 HMOPOS
H8794 Kaiser Permanente | CA San (800)443- | 711 HMO/
Diego 0815 HMOPOS
H8832 Alignment Health CA San (866) 634- | 711 Local PPO
Plan Diego 2247
Prescription Drug Plans (PDP):
S5921 UnitedHealthcare CA San (866) 460- | 711 PDP
Diego 8854
S2468 Blue Shield of CA San (888)239- | 711 PDP
California Diego 6469
54802 Wellcare CA San (888) 550- | 711 PDP
Diego 5252
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S5715 Blue Cross and CA San (800) 222- | 711 PDP
Blue Shield of IL, Diego 6700
NM, OK, TX
S5884 Humana CA San (800) 281- | 711 PDP
Diego 6918
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